
























































































































































































































































































































































APPENDIX  B.    QMAX 160

 
 
 

QUEST IONNAIRE  
 

 
NAME    (Optional): 
 
GENDER   (Choose one):  Ma le  Female 
 
EDUCATION   (Choose one):  Completed High School  

       Un ivers i ty  Student  

       Completed Univers i ty  

       Graduate Student  

       Completed Graduate School   
 
Check al l  that apply:    Eng l ish is  my nat ive language.  

       A l l /par t  of  my educat ion was in Engl ish.  

       I  have spent at least  one month in  an  
          env i ronment where the medium of   
          communicat ion was Engl ish.   
       I  read books/magaz ines in  Engl i sh.  

       I  watch movies/TV shows in  Engl ish.  
 
       
  
     
 
INSTRUCTIONS: 
 
You wi l l  be asked to read excerpts of  conversat ions between two ent i t ies  A and B.  
 
Your task is  to answer some mult ip le-choice quest ions about  the ef fect iveness of  the ir  
communicat ion.   
 
There are a tota l  of  14 conversat ion excerpts  in  th is  quest ionnai re .  Note that A ’s  and 
B ’s  in  d i f ferent  conversat ions are not  the same ent i t ies;  th is  notat ion is  used on ly for 
s impl ic i ty .   
 
You must  answer a l l  quest ions.  I f  you are undecided af ter  carefu l  cons iderat ion,  choose 
“Neutra l” .  
 
You may use as much t ime as you need. However i t  i s  expected that  complet ing th is  
quest ionnai re wi l l  take at  most 30 minutes.  
 
I f  you have any comments,  fee l  f ree to at tach addi t iona l  sheets  or  use the back of  th is  
answer sheet .  
 
There are no correct  answers.  Th is  i s  not  a “ test”  and wi l l  not  be scored.  We are just  
in terested in  your op in ions.  
 
 
Thank you very much for  tak ing the t ime to part ic ipate in th is  quest ionna ire .  Have a 
n ice day!  
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CONVERSATION    1 
 
 Agree Neutral or Does 

Not Apply 
Disagree 
 

A’s contribution to the conversation is irrelevant 
 

   

B’s contribution to the conversation is irrelevant 
 

   

A provides significantly more or less information than 
required 

   

B provides significantly more or less information than 
required 

   

A says things that are false or things that he/she lacks 
adequate evidence for 

   

B says things that are false or things that he/she lacks 
adequate evidence for 

   

A is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour. 

   

B is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour.  

   

 
Comments  (Opt iona l ) :  
 
 
CONVERSATION    2 
 
 Agree Neutral or Does 

Not Apply 
Disagree 
 

A’s contribution to the conversation is irrelevant 
 

   

B’s contribution to the conversation is irrelevant 
 

   

A provides significantly more or less information than 
required 

   

B provides significantly more or less information than 
required 

   

A says things that are false or things that he/she lacks 
adequate evidence for 

   

B says things that are false or things that he/she lacks 
adequate evidence for 

   

A is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour. 

   

B is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour.  

   

 
 
Comments  (Opt iona l ) :  
 
 
CONVERSATION    3 
 
 Agree Neutral or Does 

Not Apply 
Disagree 
 

A’s contribution to the conversation is irrelevant 
 

   

B’s contribution to the conversation is irrelevant 
 

   

A provides significantly more or less information than 
required 

   

B provides significantly more or less information than 
required 

   

A says things that are false or things that he/she lacks 
adequate evidence for 

   

B says things that are false or things that he/she lacks 
adequate evidence for 

   

A is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour. 

   

B is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour.  

   

 
Comments  (Opt iona l ) :  
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C O N V E R S A T I O N     4  
 
 Agree Neutral or Does 

Not Apply 
Disagree 
 

A’s contribution to the conversation is irrelevant 
 

   

B’s contribution to the conversation is irrelevant 
 

   

A provides significantly more or less information than 
required 

   

B provides significantly more or less information than 
required 

   

A says things that are false or things that he/she lacks 
adequate evidence for 

   

B says things that are false or things that he/she lacks 
adequate evidence for 

   

A is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour. 

   

B is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour.  

   

 
Comments  (Opt iona l ) :  
 
 
CONVERSATION    5 
 
 Agree Neutral or Does 

Not Apply 
Disagree 
 

A’s contribution to the conversation is irrelevant 
 

   

B’s contribution to the conversation is irrelevant 
 

   

A provides significantly more or less information than 
required 

   

B provides significantly more or less information than 
required 

   

A says things that are false or things that he/she lacks 
adequate evidence for 

   

B says things that are false or things that he/she lacks 
adequate evidence for 

   

A is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour. 

   

B is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour.  

   

 
Comments  (Opt iona l ) :  
  
 
CONVERSATION    6 
 
 Agree Neutral or Does 

Not Apply 
Disagree 
 

A’s contribution to the conversation is irrelevant 
 

   

B’s contribution to the conversation is irrelevant 
 

   

A provides significantly more or less information than 
required 

   

B provides significantly more or less information than 
required 

   

A says things that are false or things that he/she lacks 
adequate evidence for 

   

B says things that are false or things that he/she lacks 
adequate evidence for 

   

A is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour. 

   

B is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour.  

   

 
Comments  (Opt iona l ) :  
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C O N V E R S A T I O N     7  
 
 Agree Neutral or Does 

Not Apply 
Disagree 
 

A’s contribution to the conversation is irrelevant 
 

   

B’s contribution to the conversation is irrelevant 
 

   

A provides significantly more or less information than 
required 

   

B provides significantly more or less information than 
required 

   

A says things that are false or things that he/she lacks 
adequate evidence for 

   

B says things that are false or things that he/she lacks 
adequate evidence for 

   

A is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour. 

   

B is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour.  

   

 
Comments  (Opt iona l ) :  
 
 
CONVERSATION    8 
 
 Agree Neutral or Does 

Not Apply 
Disagree 
 

A’s contribution to the conversation is irrelevant 
 

   

B’s contribution to the conversation is irrelevant 
 

   

A provides significantly more or less information than 
required 

   

B provides significantly more or less information than 
required 

   

A says things that are false or things that he/she lacks 
adequate evidence for 

   

B says things that are false or things that he/she lacks 
adequate evidence for 

   

A is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour. 

   

B is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour.  

   

 
Comments  (Opt iona l ) :  
 
 
CONVERSATION    9 
 
 Agree Neutral or Does 

Not Apply 
Disagree 
 

A’s contribution to the conversation is irrelevant 
 

   

B’s contribution to the conversation is irrelevant 
 

   

A provides significantly more or less information than 
required 

   

B provides significantly more or less information than 
required 

   

A says things that are false or things that he/she lacks 
adequate evidence for 

   

B says things that are false or things that he/she lacks 
adequate evidence for 

   

A is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour. 

   

B is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour.  

   

 
Comments  (Opt iona l ) :  
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C O N V E R S A T I O N     1 0  
 
 Agree Neutral or Does 

Not Apply 
Disagree 
 

A’s contribution to the conversation is irrelevant 
 

   

B’s contribution to the conversation is irrelevant 
 

   

A provides significantly more or less information than 
required 

   

B provides significantly more or less information than 
required 

   

A says things that are false or things that he/she lacks 
adequate evidence for 

   

B says things that are false or things that he/she lacks 
adequate evidence for 

   

A is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour. 

   

B is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour.  

   

 
Comments  (Opt iona l ) :  
 
 
CONVERSATION    11 
 
 Agree Neutral or Does 

Not Apply 
Disagree 
 

A’s contribution to the conversation is irrelevant 
 

   

B’s contribution to the conversation is irrelevant 
 

   

A provides significantly more or less information than 
required 

   

B provides significantly more or less information than 
required 

   

A says things that are false or things that he/she lacks 
adequate evidence for 

   

B says things that are false or things that he/she lacks 
adequate evidence for 

   

A is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour. 

   

B is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour.  

   

 
Comments  (Opt iona l ) :  
 
 
CONVERSATION    12 
 
 Agree Neutral or Does 

Not Apply 
Disagree 
 

A’s contribution to the conversation is irrelevant 
 

   

B’s contribution to the conversation is irrelevant 
 

   

A provides significantly more or less information than 
required 

   

B provides significantly more or less information than 
required 

   

A says things that are false or things that he/she lacks 
adequate evidence for 

   

B says things that are false or things that he/she lacks 
adequate evidence for 

   

A is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour. 

   

B is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour.  

   

 
Comments  (Opt iona l ) :  
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CONVERSATION    13 
 
 Agree Neutral or Does 

Not Apply 
Disagree 
 

A’s contribution to the conversation is irrelevant 
 

   

B’s contribution to the conversation is irrelevant 
 

   

A provides significantly more or less information than 
required 

   

B provides significantly more or less information than 
required 

   

A says things that are false or things that he/she lacks 
adequate evidence for 

   

B says things that are false or things that he/she lacks 
adequate evidence for 

   

A is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour. 

   

B is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour. 

   

 
Comments  (Opt iona l ) :  
 
 
CONVERSATION    14 
 
 Agree Neutral or Does 

Not Apply 
Disagree 
 

A’s contribution to the conversation is irrelevant 
 

   

B’s contribution to the conversation is irrelevant 
 

   

A provides significantly more or less information than 
required 

   

B provides significantly more or less information than 
required 

   

A says things that are false or things that he/she lacks 
adequate evidence for 

   

B says things that are false or things that he/she lacks 
adequate evidence for 

   

A is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour. 

   

B is ambiguous, obscure, rude, over-reactive; or 
displays otherwise inappropriate behaviour.  

   

 
Comments  (Opt iona l ) :  
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QUEST IONNAIRE  
 

 
NAME    (Optional): 
 
GENDER   (Choose one):  Ma le  Female 
 
EDUCATION   (Choose one):  Completed High School  

       Un ivers i ty  Student  

       Completed Univers i ty  

       Graduate Student  

       Completed Graduate School   
 
Check al l  that apply:    Eng l ish is  my nat ive language.  

       A l l /par t  of  my educat ion was in Engl ish.  

       I  have spent at least  one month in  an  
          env i ronment where the medium of   
          communicat ion was Engl ish.   
       I  read books/magaz ines in  Engl i sh.  

       I  watch movies/TV shows in  Engl ish.   
       
  
     
 
INSTRUCTIONS: 
 
You wi l l  be asked to read excerpts  of  conversat ions between two ent i t ies  A and B.  In 
each conversat ion one of  A and B is  a  computer  and the other  is  a  human be ing.  You 
wi l l  be to ld which one is  which at the beginn ing of  each quest ion.  
 
The conversat ions are carr ied out  through a teletype connect ion.  In a l l  conversat ions, 
the task of  the computer  i s  to conv ince the human that  i t  i s  not  a mach ine,  but  i s  a  
rea l  person. The task of  the human is  to t ry  to determine whether  the ent i ty  he/she is  
ta lk ing to is  a human or  a computer .  Th is  i s usua l ly  ca l led the “ imi tat ion game” or  the 
“Tur ing test” .  
 
Your task is  to answer some mul t ip le-choice quest ions about  these conversat ions and 
the computer ’s  success at  imi tat ing human be ings.  You wi l l  be read ing smal l  excerpts  of  
conversat ions,  so t ry  to assume that  the communicat ion between the human and the 
computer has been “neutra l”  up unt i l  that  po int .  In  other words, assume that  the 
human interrogator  has not  made up h is/her  mind about the “spec ies”  of  the other .  
Then, t ry  to answer the quest ions based on the conversat iona l  behav iour  d isp layed by 
the computer  in the g iven excerpt .   
 
There are a tota l  of  14 conversat ion excerpts  in  th is  quest ionnai re .  Note that A ’s  and 
B ’s  in  d i f ferent  conversat ions are not  the same people or  computer  programs; th is  
notat ion is  used on ly for  s impl ic i ty .  You must  answer a l l  quest ions.  I f  you are 
undec ided af ter  carefu l  cons iderat ion,  choose “Neutra l” .  In the second part  of  each 
quest ion,  fee l  f ree to check a l l  cho ices that  apply .  
 
You may use as much t ime as you need. However i t  i s  expected that  complet ing th is  
quest ionnai re wi l l  take at  most 30 minutes.  
 
I f  you have any comments,  fee l  f ree to at tach addi t iona l  sheets  or  use the back of  th is  
answer sheet .  
 
There are no correct  answers.  Th is  i s  not  a “ test”  and wi l l  not  be scored.  We are just  
in terested in  your op in ions.  
 
Thank you very much for  tak ing the t ime to part ic ipate in th is  quest ionna ire .  Have a 
n ice day!  
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CONVERSATION    1:  B is the computer 
 
 
Part  1  Agree Neutra l  Disagree 

 
The computer ’ s  behav iour  in  th i s  excerp t  i s   
“human- l i ke” .  

   

The computer ’ s  behav iour  in  th i s  excerp t  revea l s  the  
fac t  tha t  i t  i s  a  mach ine .  

   

 
 
Part  2  :   P lease  check  a l l  tha t  app ly  
 

 The  computer  g i ves  i r re levant  responses .  

 The  computer  doesn ’ t  unders tand  the  ques t ions .  

 The  computer  says  th ings  tha t  a re  fa l se .  

 The  computer ’ s  use  o f  l anguage c rea tes  an “a r t i f i c i a l ”  e f fec t .  

 The  computer ’ s  use  o f  l anguage c rea tes  a  “human”  e f fec t .  

 The  computer  d i sp lays  emot ions .  

 The  computer ’ s  behav iour  (use o f  language  or  emot ions)  i s  inappropr ia te .  

 The  computer  p rov ides  l ess  in fo rmat ion  than  requ i red .  

 The computer  p rov ides  more  in fo rmat ion  than requ i red .  

 The  computer  fa i l s  to  ge t  a  joke .  

 The  computer  makes  an  appropr ia te  joke .  
 
 

Comments  (Opt iona l ) :  
 
 
 
 
CONVERSATION    2:  A is the computer 
 
 
Part  1  Agree Neutra l  Disagree 

 
The computer ’ s  behav iour  in  th i s  excerp t  i s   
“human- l i ke” .  

   

The computer ’ s  behav iour  in  th i s  excerp t  revea l s  the  
fac t  tha t  i t  i s  a  mach ine .  

   

 
 
Part  2  :   P lease  check  a l l  tha t  app ly  
 

 The  computer  g i ves  i r re levant  responses .  

 The  computer  doesn ’ t  unders tand  the  ques t ions .  

 The  computer  says  th ings  tha t  a re  fa l se .  

 The  computer ’ s  use  o f  l anguage c rea tes  an “a r t i f i c i a l ”  e f fec t .  

 The  computer ’ s  use  o f  l anguage c rea tes  a  “human”  e f fec t .  

 The  computer  d i sp lays  emot ions .  

 The  computer ’ s  behav iour  (use o f  language  or  emot ions)  i s  inappropr ia te .  

 The  computer  p rov ides  l ess  in fo rmat ion  than  requ i red .  

 The computer  p rov ides  more  in fo rmat ion  than requ i red .  

 The  computer  fa i l s  to  ge t  a  joke .  

 The  computer  makes  an  appropr ia te  joke .  
 
Comments  (Opt iona l ) :  
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CONVERSATION    3:  A is the computer 
 
 
Part  1  Agree Neutra l  Disagree 

 
The computer ’ s  behav iour  in  th i s  excerp t  i s   
“human- l i ke” .  

   

The computer ’ s  behav iour  in  th i s  excerp t  revea l s  the  
fac t  tha t  i t  i s  a  mach ine .  

   

 
 
Part  2  :   P lease  check  a l l  tha t  app ly  
 

 The  computer  g i ves  i r re levant  responses .  

 The  computer  doesn ’ t  unders tand  the  ques t ions .  

 The  computer  says  th ings  tha t  a re  fa l se .  

 The  computer ’ s  use  o f  l anguage c rea tes  an “a r t i f i c i a l ”  e f fec t .  

 The  computer ’ s  use  o f  l anguage c rea tes  a  “human”  e f fec t .  

 The  computer  d i sp lays  emot ions .  

 The  computer ’ s  behav iour  (use o f  language  or  emot ions)  i s  inappropr ia te .  

 The  computer  p rov ides  l ess  in fo rmat ion  than  requ i red .  

 The computer  p rov ides  more  in fo rmat ion  than requ i red .  

 The  computer  fa i l s  to  ge t  a  joke .  

 The  computer  makes  an  appropr ia te  joke .  
 
 

Comments  (Opt iona l ) :  
 
 
 
 
CONVERSATION    4:  B is the computer 
 
 
Part  1  Agree Neutra l  Disagree 

 
The computer ’ s  behav iour  in  th i s  excerp t  i s   
“human- l i ke” .  

   

The computer ’ s  behav iour  in  th i s  excerp t  revea l s  the  
fac t  tha t  i t  i s  a  mach ine .  

   

 
 
Part  2  :   P lease  check  a l l  tha t  app ly  
 

 The  computer  g i ves  i r re levant  responses .  

 The  computer  doesn ’ t  unders tand  the  ques t ions .  

 The  computer  says  th ings  tha t  a re  fa l se .  

 The  computer ’ s  use  o f  l anguage c rea tes  an “a r t i f i c i a l ”  e f fec t .  

 The  computer ’ s  use  o f  l anguage c rea tes  a  “human”  e f fec t .  

 The  computer  d i sp lays  emot ions .  

 The  computer ’ s  behav iour  (use o f  language  or  emot ions)  i s  inappropr ia te .  

 The  computer  p rov ides  l ess  in fo rmat ion  than  requ i red .  

 The computer  p rov ides  more  in fo rmat ion  than requ i red .  

 The  computer  fa i l s  to  ge t  a  joke .  

 The  computer  makes  an  appropr ia te  joke .  
 
 

Comments  (Opt iona l ) :  
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CONVERSATION    5:  B is the computer 
 
 
Part  1  Agree Neutra l  Disagree 

 
The computer ’ s  behav iour  in  th i s  excerp t  i s   
“human- l i ke” .  

   

The computer ’ s  behav iour  in  th i s  excerp t  revea l s  the  
fac t  tha t  i t  i s  a  mach ine .  

   

 
 
Part  2  :   P lease  check  a l l  tha t  app ly  
 

 The  computer  g i ves  i r re levant  responses .  

 The  computer  doesn ’ t  unders tand  the  ques t ions .  

 The  computer  says  th ings  tha t  a re  fa l se .  

 The  computer ’ s  use  o f  l anguage c rea tes  an “a r t i f i c i a l ”  e f fec t .  

 The  computer ’ s  use  o f  l anguage c rea tes  a  “human”  e f fec t .  

 The  computer  d i sp lays  emot ions .  

 The  computer ’ s  behav iour  (use o f  language  or  emot ions)  i s  inappropr ia te .  

 The  computer  p rov ides  l ess  in fo rmat ion  than  requ i red .  

 The computer  p rov ides  more  in fo rmat ion  than requ i red .  

 The  computer  fa i l s  to  ge t  a  joke .  

 The  computer  makes  an  appropr ia te  joke .  
 
 

Comments  (Opt iona l ) :  
 
 
 
 
CONVERSATION    6:  A is the computer 
 
 
Part  1  Agree Neutra l  Disagree 

 
The computer ’ s  behav iour  in  th i s  excerp t  i s   
“human- l i ke” .  

   

The computer ’ s  behav iour  in  th i s  excerp t  revea l s  the  
fac t  tha t  i t  i s  a  mach ine .  

   

 
 
Part  2  :   P lease  check  a l l  tha t  app ly  
 

 The  computer  g i ves  i r re levant  responses .  

 The  computer  doesn ’ t  unders tand  the  ques t ions .  

 The  computer  says  th ings  tha t  a re  fa l se .  

 The  computer ’ s  use  o f  l anguage c rea tes  an “a r t i f i c i a l ”  e f fec t .  

 The  computer ’ s  use  o f  l anguage c rea tes  a  “human”  e f fec t .  

 The  computer  d i sp lays  emot ions .  

 The  computer ’ s  behav iour  (use o f  language  or  emot ions)  i s  inappropr ia te .  

 The  computer  p rov ides  l ess  in fo rmat ion  than  requ i red .  

 The computer  p rov ides  more  in fo rmat ion  than requ i red .  

 The  computer  fa i l s  to  ge t  a  joke .  

 The  computer  makes  an  appropr ia te  joke .  
 
 

Comments  (Opt iona l ) :  
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CONVERSATION    7:  B is the computer 
 
 
Part  1  Agree Neutra l  Disagree 

 
The computer ’ s  behav iour  in  th i s  excerp t  i s   
“human- l i ke” .  

   

The computer ’ s  behav iour  in  th i s  excerp t  revea l s  the  
fac t  tha t  i t  i s  a  mach ine .  

   

 
 
Part  2  :   P lease  check  a l l  tha t  app ly  
 

 The  computer  g i ves  i r re levant  responses .  

 The  computer  doesn ’ t  unders tand  the  ques t ions .  

 The  computer  says  th ings  tha t  a re  fa l se .  

 The  computer ’ s  use  o f  l anguage c rea tes  an “a r t i f i c i a l ”  e f fec t .  

 The  computer ’ s  use  o f  l anguage c rea tes  a  “human”  e f fec t .  

 The  computer  d i sp lays  emot ions .  

 The  computer ’ s  behav iour  (use o f  language  or  emot ions)  i s  inappropr ia te .  

 The  computer  p rov ides  l ess  in fo rmat ion  than  requ i red .  

 The computer  p rov ides  more  in fo rmat ion  than requ i red .  

 The  computer  fa i l s  to  ge t  a  joke .  

 The  computer  makes  an  appropr ia te  joke .  
 
 

Comments  (Opt iona l ) :  
 
 
 
 
CONVERSATION    8:  B is the computer 
 
 
Part  1  Agree Neutra l  Disagree 

 
The computer ’ s  behav iour  in  th i s  excerp t  i s   
“human- l i ke” .  

   

The computer ’ s  behav iour  in  th i s  excerp t  revea l s  the  
fac t  tha t  i t  i s  a  mach ine .  

   

 
 
Part  2  :   P lease  check  a l l  tha t  app ly  
 

 The  computer  g i ves  i r re levant  responses .  

 The  computer  doesn ’ t  unders tand  the  ques t ions .  

 The  computer  says  th ings  tha t  a re  fa l se .  

 The  computer ’ s  use  o f  l anguage c rea tes  an “a r t i f i c i a l ”  e f fec t .  

 The  computer ’ s  use  o f  l anguage c rea tes  a  “human”  e f fec t .  

 The  computer  d i sp lays  emot ions .  

 The  computer ’ s  behav iour  (use o f  language  or  emot ions)  i s  inappropr ia te .  

 The  computer  p rov ides  l ess  in fo rmat ion  than  requ i red .  

 The computer  p rov ides  more  in fo rmat ion  than requ i red .  

 The  computer  fa i l s  to  ge t  a  joke .  

 The  computer  makes  an  appropr ia te  joke .  
 
 

Comments  (Opt iona l ) :  
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CONVERSATION    9:  B is the computer 
 
 
Part  1  Agree Neutra l  Disagree 

 
The computer ’ s  behav iour  in  th i s  excerp t  i s   
“human- l i ke” .  

   

The computer ’ s  behav iour  in  th i s  excerp t  revea l s  the  
fac t  tha t  i t  i s  a  mach ine .  

   

 
 
Part  2  :   P lease  check  a l l  tha t  app ly  
 

 The  computer  g i ves  i r re levant  responses .  

 The  computer  doesn ’ t  unders tand  the  ques t ions .  

 The  computer  says  th ings  tha t  a re  fa l se .  

 The  computer ’ s  use  o f  l anguage c rea tes  an “a r t i f i c i a l ”  e f fec t .  

 The  computer ’ s  use  o f  l anguage c rea tes  a  “human”  e f fec t .  

 The  computer  d i sp lays  emot ions .  

 The  computer ’ s  behav iour  (use o f  language  or  emot ions)  i s  inappropr ia te .  

 The  computer  p rov ides  l ess  in fo rmat ion  than  requ i red .  

 The computer  p rov ides  more  in fo rmat ion  than requ i red .  

 The  computer  fa i l s  to  ge t  a  joke .  

 The  computer  makes  an  appropr ia te  joke .  
 
 

Comments  (Opt iona l ) :  
 
 
 
 
CONVERSATION    10:  B is the computer 
 
 
Part  1  Agree Neutra l  Disagree 

 
The computer ’ s  behav iour  in  th i s  excerp t  i s   
“human- l i ke” .  

   

The computer ’ s  behav iour  in  th i s  excerp t  revea l s  the  
fac t  tha t  i t  i s  a  mach ine .  

   

 
 
Part  2  :   P lease  check  a l l  tha t  app ly  
 

 The  computer  g i ves  i r re levant  responses .  

 The  computer  doesn ’ t  unders tand  the  ques t ions .  

 The  computer  says  th ings  tha t  a re  fa l se .  

 The  computer ’ s  use  o f  l anguage c rea tes  an “a r t i f i c i a l ”  e f fec t .  

 The  computer ’ s  use  o f  l anguage c rea tes  a  “human”  e f fec t .  

 The  computer  d i sp lays  emot ions .  

 The  computer ’ s  behav iour  (use o f  language  or  emot ions)  i s  inappropr ia te .  

 The  computer  p rov ides  l ess  in fo rmat ion  than  requ i red .  

 The computer  p rov ides  more  in fo rmat ion  than requ i red .  

 The  computer  fa i l s  to  ge t  a  joke .  

 The  computer  makes  an  appropr ia te  joke .  
 
 

Comments  (Opt iona l ) :  
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CONVERSATION    11:  B is the computer 
 
 
Part  1  Agree Neutra l  Disagree 

 
The computer ’ s  behav iour  in  th i s  excerp t  i s   
“human- l i ke” .  

   

The computer ’ s  behav iour  in  th i s  excerp t  revea l s  the  
fac t  tha t  i t  i s  a  mach ine .  

   

 
 
Part  2  :   P lease  check  a l l  tha t  app ly  
 

 The  computer  g i ves  i r re levant  responses .  

 The  computer  doesn ’ t  unders tand  the  ques t ions .  

 The  computer  says  th ings  tha t  a re  fa l se .  

 The  computer ’ s  use  o f  l anguage c rea tes  an “a r t i f i c i a l ”  e f fec t .  

 The  computer ’ s  use  o f  l anguage c rea tes  a  “human”  e f fec t .  

 The  computer  d i sp lays  emot ions .  

 The  computer ’ s  behav iour  (use o f  language  or  emot ions)  i s  inappropr ia te .  

 The  computer  p rov ides  l ess  in fo rmat ion  than  requ i red .  

 The computer  p rov ides  more  in fo rmat ion  than requ i red .  

 The  computer  fa i l s  to  ge t  a  joke .  

 The  computer  makes  an  appropr ia te  joke .  
 
 

Comments  (Opt iona l ) :  
 
 
 
 
CONVERSATION    12:  B is the computer 
 
 
Part  1  Agree Neutra l  Disagree 

 
The computer ’ s  behav iour  in  th i s  excerp t  i s   
“human- l i ke” .  

   

The computer ’ s  behav iour  in  th i s  excerp t  revea l s  the  
fac t  tha t  i t  i s  a  mach ine .  

   

 
 
Part  2  :   P lease  check  a l l  tha t  app ly  
 

 The  computer  g i ves  i r re levant  responses .  

 The  computer  doesn ’ t  unders tand  the  ques t ions .  

 The  computer  says  th ings  tha t  a re  fa l se .  

 The  computer ’ s  use  o f  l anguage c rea tes  an “a r t i f i c i a l ”  e f fec t .  

 The  computer ’ s  use  o f  l anguage c rea tes  a  “human”  e f fec t .  

 The  computer  d i sp lays  emot ions .  

 The  computer ’ s  behav iour  (use o f  language  or  emot ions)  i s  inappropr ia te .  

 The  computer  p rov ides  l ess  in fo rmat ion  than  requ i red .  

 The computer  p rov ides  more  in fo rmat ion  than requ i red .  

 The  computer  fa i l s  to  ge t  a  joke .  

 The  computer  makes  an  appropr ia te  joke .  
 
 

Comments  (Opt iona l ) :  
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CONVERSATION    13:  A is the computer 
 
 
Part  1  Agree Neutra l  Disagree 

 
The computer ’ s  behav iour  in  th i s  excerp t  i s   
“human- l i ke” .  

   

The computer ’ s  behav iour  in  th i s  excerp t  revea l s  the  
fac t  tha t  i t  i s  a  mach ine .  

   

 
 
Part  2  :   P lease  check  a l l  tha t  app ly  
 

 The  computer  g i ves  i r re levant  responses .  

 The  computer  doesn ’ t  unders tand  the  ques t ions .  

 The  computer  says  th ings  tha t  a re  fa l se .  

 The  computer ’ s  use  o f  l anguage c rea tes  an “a r t i f i c i a l ”  e f fec t .  

 The  computer ’ s  use  o f  l anguage c rea tes  a  “human”  e f fec t .  

 The  computer  d i sp lays  emot ions .  

 The  computer ’ s  behav iour  (use o f  language  or  emot ions)  i s  inappropr ia te .  

 The  computer  p rov ides  l ess  in fo rmat ion  than  requ i red .  

 The computer  p rov ides  more  in fo rmat ion  than requ i red .  

 The  computer  fa i l s  to  ge t  a  joke .  

 The  computer  makes  an  appropr ia te  joke .  
 
 

Comments  (Opt iona l ) :  
 
 
 
 
CONVERSATION    14:  B is the computer 
 
 
Part  1  Agree Neutra l  Disagree 

 
The computer ’ s  behav iour  in  th i s  excerp t  i s   
“human- l i ke” .  

   

The computer ’ s  behav iour  in  th i s  excerp t  revea l s  the  
fac t  tha t  i t  i s  a  mach ine .  

   

 
 
Part  2  :   P lease  check  a l l  tha t  app ly  
 

 The  computer  g i ves  i r re levant  responses .  

 The  computer  doesn ’ t  unders tand  the  ques t ions .  

 The  computer  says  th ings  tha t  a re  fa l se .  

 The  computer ’ s  use  o f  l anguage c rea tes  an “a r t i f i c i a l ”  e f fec t .  

 The  computer ’ s  use  o f  l anguage c rea tes  a  “human”  e f fec t .  

 The  computer  d i sp lays  emot ions .  

 The  computer ’ s  behav iour  (use o f  language  or  emot ions)  i s  inappropr ia te .  

 The  computer  p rov ides  l ess  in fo rmat ion  than  requ i red .  

 The computer  p rov ides  more  in fo rmat ion  than requ i red .  

 The  computer  fa i l s  to  ge t  a  joke .  

 The  computer  makes  an  appropr ia te  joke .  
 
 

Comments  (Opt iona l ) :  
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CONVERSATION 1 
 
Qmax by Group A  

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 44 44 44 44 44 44 44 44 
A 3 40 1 32 2 23 6 35 
D 38 4 26 8 31 10 32 6 
N 3 0 17 4 11 11 6 3 

    
%A 6.8% 90.9% 2.3% 72.7% 4.5% 52.3% 13.6% 79.5% 
%D 86.4% 9.1% 59.1% 18.2% 70.5% 22.7% 72.7% 13.6% 
%N 6.8% 0.0% 38.6% 9.1% 25.0% 25.0% 13.6% 6.8% 
 
Qmax by Group B 

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 37 37 37 37 37 37 37 37 
A 1 33 3 26 3 19 2 30 
D 33 2 18 5 23 10 29 1 
N 3 2 16 6 11 8 6 6 

    
%A 2.7% 89.2% 8.1% 70.3% 8.1% 51.4% 5.4% 81.1% 
%D 89.2% 5.4% 48.6% 13.5% 62.2% 27.0% 78.4% 2.7% 
%N 8.1% 5.4% 43.2% 16.2% 29.7% 21.6% 16.2% 16.2% 
 
QTT by Group B 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 41 41 41 41 41 41 41 41 41 41 41 41 41 
A 4 35 37 33 6 13 15 12 18 18 5 1 5 
D 35 3     
N 2 3     
-A 37 6     
-D 6 38     

       
%A 9.8% 85.4% 90% 80% 15% 32% 37% 29% 44% 44% 12% 2% 12% 
%D 85.4% 7.3%     
%N 4.9% 7.3%     
%-A 90.2% 14.6%     
%-D 14.6% 92.7%     
 
QTT by Group A 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 40 40 40 40 40 40 40 40 40 40 40 40 40 
A 14 22 35 29 10 12 24 20 21 16 5 3 5 
D 22 16     
N 4 2     
-A 26 18     
-D 18 24     

       
%A 35.0% 55.0% 88% 73% 25% 30% 60% 50% 53% 40% 13% 8% 13% 
%D 55.0% 40.0%     
%N 10.0% 5.0%     
%-A 65.0% 45.0%     
%-D 45.0% 60.0%     
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CONVERSATION 2 
 
Qmax by Group A  

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 44 44 44 44 43 44 44 44 
A 25 6 25 6 31 4 20 5 
D 11 31 5 23 8 29 15 28 
N 8 7 14 15 4 11 9 11 

    
%A 56.8% 13.6% 56.8% 13.6% 72.1% 9.1% 45.5% 11.4% 
%D 25.0% 70.5% 11.4% 52.3% 18.6% 65.9% 34.1% 63.6% 
%N 18.2% 15.9% 31.8% 34.1% 9.3% 25.0% 20.5% 25.0% 
 
Qmax by Group B 

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 37 37 37 37 37 37 36 37 
A 23 5 25 6 24 3 11 3 
D 11 23 6 15 7 23 13 25 
N 3 9 6 16 6 11 12 9 

    
%A 62.2% 13.5% 67.6% 16.2% 64.9% 8.1% 30.6% 8.1% 
%D 29.7% 62.2% 16.2% 40.5% 18.9% 62.2% 36.1% 67.6% 
%N 8.1% 24.3% 16.2% 43.2% 16.2% 29.7% 33.3% 24.3% 
 
QTT by Group B 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 41 41 41 41 41 41 41 41 41 41 41 41 41 
A 6 23 29 22 26 16 11 1 15 7 20 4 5 
D 25 9     
N 10 9     
-A 35 18     
-D 16 32     

       
%A 14.6% 56.1% 71% 54% 63% 39% 27% 2% 37% 17% 49% 10% 12% 
%D 61.0% 22.0%     
%N 24.4% 22.0%     
%-A 85.4% 43.9%     
%-D 39.0% 78.0%     
 
QTT by Group A  

 H C NR NU F LA LH E M LI MI J GJ 
Tot 40 40 40 40 40 40 40 40 40 40 40 40 39 
A 14 21 31 22 24 21 10 4 14 5 22 4 2 
D 22 15     
N 4 4     
-A 26 19     
-D 18 25     

       
%A 35.0% 52.5% 78% 55% 60% 53% 25% 10% 35% 13% 55% 10% 5% 
%D 55.0% 37.5%     
%N 10.0% 10.0%     
%-A 65.0% 47.5%     
%-D 45.0% 62.5%     
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CONVERSATION 3 
 
Qmax by Group A  

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 44 44 44 44 44 44 44 44 
A 9 5 15 5 14 15 26 13 
D 32 33 22 22 21 20 16 27 
N 3 6 7 17 9 9 2 4 

    
%A 20.5% 11.4% 34.1% 11.4% 31.8% 34.1% 59.1% 29.5% 
%D 72.7% 75.0% 50.0% 50.0% 47.7% 45.5% 36.4% 61.4% 
%N 6.8% 13.6% 15.9% 38.6% 20.5% 20.5% 4.5% 9.1% 
 
Qmax by Group B 

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 36 37 37 37 37 37 37 37 
A 5 2 13 2 7 2 28 3 
D 22 32 16 24 18 29 7 29 
N 9 3 8 11 12 6 2 5 

    
%A 13.9% 5.4% 35.1% 5.4% 18.9% 5.4% 75.7% 8.1% 
%D 61.1% 86.5% 43.2% 64.9% 48.6% 78.4% 18.9% 78.4% 
%N 25.0% 8.1% 21.6% 29.7% 32.4% 16.2% 5.4% 13.5% 
 
QTT by Group B 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 41 41 41 41 41 41 41 41 41 41 41 41 41 
A 32 8 15 15 3 1 33 35 7 4 13 5 2 
D 6 25     
N 3 8     
-A 9 33     
-D 35 16     

       
%A 78.0% 19.5% 37% 37% 7% 2% 80% 85% 17% 10% 32% 12% 5% 
%D 14.6% 61.0%     
%N 7.3% 19.5%     
%-A 22.0% 80.5%     
%-D 85.4% 39.0%     
 
QTT by Group A  

 H C NR NU F LA LH E M LI MI J GJ 
Tot 40 40 40 40 40 40 40 40 40 40 40 40 40 
A 39 0 11 10 2 1 39 36 11 3 8 3 1 
D 0 37     
N 1 3     
-A 1 40     
-D 40 3     

       
%A 97.5% 0.0% 28% 25% 5% 3% 98% 90% 28% 8% 20% 8% 3% 
%D 0.0% 92.5%     
%N 2.5% 7.5%     
%-A 2.5% 100%     
%-D 100% 7.5%     
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CONVERSATION 4 
 
Qmax by Group A  

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 44 44 44 44 44 44 44 44 
A 7 20 2 32 2 8 8 30 
D 37 22 29 7 25 18 35 10 
N 0 2 13 5 17 18 1 4 

    
%A 15.9% 45.5% 4.5% 72.7% 4.5% 18.2% 18.2% 68.2% 
%D 84.1% 50.0% 65.9% 15.9% 56.8% 40.9% 79.5% 22.7% 
%N 0.0% 4.5% 29.5% 11.4% 38.6% 40.9% 2.3% 9.1% 
 
Qmax by Group B 

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 37 37 36 37 37 37 37 37 
A 4 20 1 24 1 5 3 16 
D 32 13 21 8 26 23 31 14 
N 1 4 14 5 10 9 3 7 

    
%A 10.8% 54.1% 2.8% 64.9% 2.7% 13.5% 8.1% 43.2% 
%D 86.5% 35.1% 58.3% 21.6% 70.3% 62.2% 83.8% 37.8% 
%N 2.7% 10.8% 38.9% 13.5% 27.0% 24.3% 8.1% 18.9% 
 
QTT by Group B 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 40 40 41 41 41 41 41 41 41 41 41 41 41 
A 14 14 19 14 0 9 20 6 4 23 0 2 1 
D 11 15     
N 15 11     
-A 26 26     
-D 29 25     

       
%A 35.0% 35.0% 46% 34% 0% 22% 49% 15% 10% 56% 0% 5% 2% 
%D 27.5% 37.5%     
%N 37.5% 27.5%     
%-A 65.0% 65.0%     
%-D 72.5% 62.5%     
 
QTT by Group A 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 39 39 40 40 40 40 40 40 40 40 40 40 40 
A 14 14 29 22 3 16 16 6 12 22 0 1 2 
D 14 14     
N 11 11     
-A 25 25     
-D 25 25     

       
%A 35.9% 35.9% 73% 55% 8% 40% 40% 15% 30% 55% 0% 3% 5% 
%D 35.9% 35.9%     
%N 28.2% 28.2%     
%-A 64.1% 64.1%     
%-D 64.1% 64.1%     
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CONVERSATION 5 
 
Qmax by Group A  

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 44 44 44 44 44 44 44 44 
A 16 17 4 32 2 10 8 39 
D 23 20 28 9 30 24 32 4 
N 5 7 12 3 12 10 4 1 

    
%A 36.4% 38.6% 9.1% 72.7% 4.5% 22.7% 18.2% 88.6% 
%D 52.3% 45.5% 63.6% 20.5% 68.2% 54.5% 72.7% 9.1% 
%N 11.4% 15.9% 27.3% 6.8% 27.3% 22.7% 9.1% 2.3% 
 
Qmax by Group B 

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 37 37 37 37 37 37 36 37 
A 3 18 2 25 2 13 3 35 
D 25 14 22 7 23 13 27 1 
N 9 5 13 5 12 11 6 1 

    
%A 8.1% 48.6% 5.4% 67.6% 5.4% 35.1% 8.3% 94.6% 
%D 67.6% 37.8% 59.5% 18.9% 62.2% 35.1% 75.0% 2.7% 
%N 24.3% 13.5% 35.1% 13.5% 32.4% 29.7% 16.7% 2.7% 
 
QTT by Group B 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 41 40 40 40 40 40 41 41 41 41 41 41 41 
A 20 12 19 11 1 8 23 29 20 7 11 1 0 
D 10 12     
N 11 16     
-A 21 28     
-D 31 28     

       
%A 48.8% 30.0% 48% 28% 3% 20% 56% 71% 49% 17% 27% 2% 0% 
%D 24.4% 30.0%     
%N 26.8% 40.0%     
%-A 51.2% 70.0%     
%-D 75.6% 70.0%     
 
QTT by Group A 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 39 38 40 40 40 40 40 40 40 40 40 40 40 
A 25 6 21 15 4 11 22 25 21 11 9 1 0 
D 7 22     
N 7 10     
-A 14 32     
-D 32 16     

       
%A 64.1% 15.8% 53% 38% 10% 28% 55% 63% 53% 28% 23% 3% 0% 
%D 17.9% 57.9%     
%N 17.9% 26.3%     
%-A 35.9% 84.2%     
%-D 82.1% 42.1%     
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CONVERSATION 6 
 
Qmax by Group A  

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 44 44 44 44 44 44 44 44 
A 11 1 38 1 8 0 9 0 
D 28 40 4 40 28 37 28 39 
N 5 3 2 3 8 7 7 5 

    
%A 25.0% 2.3% 86.4% 2.3% 18.2% 0.0% 20.5% 0.0% 
%D 63.6% 90.9% 9.1% 90.9% 63.6% 84.1% 63.6% 88.6% 
%N 11.4% 6.8% 4.5% 6.8% 18.2% 15.9% 15.9% 11.4% 
 
Qmax by Group B 

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 37 37 37 37 37 37 37 37 
A 11 4 35 3 4 1 7 2 
D 22 30 1 28 25 30 23 28 
N 4 3 1 6 8 6 7 7 

    
%A 29.7% 10.8% 94.6% 8.1% 10.8% 2.7% 18.9% 5.4% 
%D 59.5% 81.1% 2.7% 75.7% 67.6% 81.1% 62.2% 75.7% 
%N 10.8% 8.1% 2.7% 16.2% 21.6% 16.2% 18.9% 18.9% 
 
QTT by Group B 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 41 41 41 41 41 41 41 41 41 41 41 41 41 
A 6 28 8 1 1 30 4 0 9 2 37 0 0 
D 30 6     
N 5 7     
-A 35 13     
-D 11 35     

       
%A 14.6% 68.3% 20% 2% 2% 73% 10% 0% 22% 5% 90% 0% 0% 
%D 73.2% 14.6%     
%N 12.2% 17.1%     
%-A 85.4% 31.7%     
%-D 26.8% 85.4%     
 
QTT by Group A  

 H C NR NU F LA LH E M LI MI J GJ 
Tot 40 40 40 40 40 40 40 40 40 40 40 40 40 
A 6 28 6 2 2 31 4 1 5 0 38 1 0 
D 33 5     
N 1 7     
-A 34 12     
-D 7 35     

       
%A 15.0% 70.0% 15% 5% 5% 78% 10% 3% 13% 0% 95% 3% 0% 
%D 82.5% 12.5%     
%N 2.5% 17.5%     
%-A 85.0% 30.0%     
%-D 17.5% 87.5%     
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CONVERSATION 7 
 
Qmax by Group A  

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 44 44 44 44 44 44 44 44 
A 1 20 4 14 6 19 1 13 
D 42 24 33 24 30 18 40 29 
N 1 0 7 6 8 7 3 2 

    
%A 2.3% 45.5% 9.1% 31.8% 13.6% 43.2% 2.3% 29.5% 
%D 95.5% 54.5% 75.0% 54.5% 68.2% 40.9% 90.9% 65.9% 
%N 2.3% 0.0% 15.9% 13.6% 18.2% 15.9% 6.8% 4.5% 
 
Qmax by Group B 

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 37 37 37 37 37 37 37 37 
A 1 16 1 10 2 19 1 11 
D 35 15 28 15 29 13 33 17 
N 1 6 8 12 6 5 3 9 

    
%A 2.7% 43.2% 2.7% 27.0% 5.4% 51.4% 2.7% 29.7% 
%D 94.6% 40.5% 75.7% 40.5% 78.4% 35.1% 89.2% 45.9% 
%N 2.7% 16.2% 21.6% 32.4% 16.2% 13.5% 8.1% 24.3% 
 
QTT by Group B 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 41 40 41 41 41 41 41 41 41 41 41 41 41 
A 19 18 22 17 7 10 21 5 7 9 4 1 11 
D 16 14     
N 6 8     
-A 22 22     
-D 25 26     

       
%A 46.3% 45.0% 54% 41% 17% 24% 51% 12% 17% 22% 10% 2% 27% 
%D 39.0% 35.0%     
%N 14.6% 20.0%     
%-A 53.7% 55.0%     
%-D 61.0% 65.0%     
 
QTT by Group A 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 39 39 40 40 40 40 40 40 40 40 40 40 40 
A 27 13 17 18 10 8 22 6 6 5 4 2 8 
D 6 17     
N 6 9     
-A 12 26     
-D 33 22     

       
%A 69.2% 33.3% 43% 45% 25% 20% 55% 15% 15% 13% 10% 5% 20% 
%D 15.4% 43.6%     
%N 15.4% 23.1%     
%-A 30.8% 66.7%     
%-D 84.6% 56.4%     
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CONVERSATION 8 
 
Qmax by Group A  

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 44 44 44 44 44 44 44 44 
A 6 33 5 31 2 36 1 13 
D 34 8 30 11 33 3 37 25 
N 4 3 9 2 9 5 6 6 

    
%A 13.6% 75.0% 11.4% 70.5% 4.5% 81.8% 2.3% 29.5% 
%D 77.3% 18.2% 68.2% 25.0% 75.0% 6.8% 84.1% 56.8% 
%N 9.1% 6.8% 20.5% 4.5% 20.5% 11.4% 13.6% 13.6% 
 
Qmax by Group B 

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 37 37 37 37 37 37 37 37 
A 3 28 0 24 1 29 2 12 
D 26 7 21 7 22 5 30 18 
N 8 2 16 6 14 3 5 7 

    
%A 8.1% 75.7% 0.0% 64.9% 2.7% 78.4% 5.4% 32.4% 
%D 70.3% 18.9% 56.8% 18.9% 59.5% 13.5% 81.1% 48.6% 
%N 21.6% 5.4% 43.2% 16.2% 37.8% 8.1% 13.5% 18.9% 
 
QTT by Group B 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 41 41 41 41 41 41 41 41 41 41 41 41 41 
A 7 26 30 24 20 17 11 0 3 3 9 2 3 
D 28 5     
N 6 10     
-A 34 15     
-D 13 36     

       
%A 17.1% 63.4% 73% 59% 49% 41% 27% 0% 7% 7% 22% 5% 7% 
%D 68.3% 12.2%     
%N 14.6% 24.4%     
%-A 82.9% 36.6%     
%-D 31.7% 87.8%     
 
QTT by Group A  

 H C NR NU F LA LH E M LI MI J GJ 
Tot 40 40 40 40 40 40 40 40 40 40 40 40 40 
A 6 24 27 28 27 23 4 0 6 2 7 0 4 
D 26 8     
N 8 8     
-A 34 16     
-D 14 32     

       
%A 15.0% 60.0% 68% 70% 68% 58% 10% 0% 15% 5% 18% 0% 10% 
%D 65.0% 20.0%     
%N 20.0% 20.0%     
%-A 85.0% 40.0%     
%-D 35.0% 80.0%     
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CONVERSATION 9 
 
Qmax by Group A  

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 44 44 44 44 44 44 44 44 
A 6 15 4 32 3 9 3 13 
D 27 15 27 7 28 23 33 19 
N 11 14 13 5 13 12 8 12 

    
%A 13.6% 34.1% 9.1% 72.7% 6.8% 20.5% 6.8% 29.5% 
%D 61.4% 34.1% 61.4% 15.9% 63.6% 52.3% 75.0% 43.2% 
%N 25.0% 31.8% 29.5% 11.4% 29.5% 27.3% 18.2% 27.3% 
 
Qmax by Group B 

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 37 37 37 37 37 37 37 37 
A 4 16 3 25 2 7 4 16 
D 28 12 22 10 27 19 29 16 
N 5 9 12 2 8 11 4 5 

    
%A 10.8% 43.2% 8.1% 67.6% 5.4% 18.9% 10.8% 43.2% 
%D 75.7% 32.4% 59.5% 27.0% 73.0% 51.4% 78.4% 43.2% 
%N 13.5% 24.3% 32.4% 5.4% 21.6% 29.7% 10.8% 13.5% 
 
QTT by Group B 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 41 41 41 41 41 41 41 41 41 41 41 41 41 
A 4 29 18 25 1 22 7 0 10 18 0 3 6 
D 29 5     
N 8 7     
-A 37 12     
-D 12 36     

       
%A 9.8% 70.7% 44% 61% 2% 54% 17% 0% 24% 44% 0% 7% 15% 
%D 70.7% 12.2%     
%N 19.5% 17.1%     
%-A 90.2% 29.3%     
%-D 29.3% 87.8%     
 
QTT by Group A  

 H C NR NU F LA LH E M LI MI J GJ 
Tot 40 40 40 40 40 40 40 40 40 40 40 40 40 
A 5 33 22 30 3 33 3 1 7 14 0 1 2 
D 31 4     
N 4 3     
-A 35 7     
-D 9 36     

       
%A 12.5% 82.5% 55% 75% 8% 83% 8% 3% 18% 35% 0% 3% 5% 
%D 77.5% 10.0%     
%N 10.0% 7.5%     
%-A 87.5% 17.5%     
%-D 22.5% 90.0%     
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CONVERSATION 10 
 
Qmax by Group A  

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 44 44 44 44 43 44 44 44 
A 4 18 5 21 2 27 7 42 
D 39 20 29 9 35 6 37 1 
N 1 6 10 14 6 11 0 1 

    
%A 9.1% 40.9% 11.4% 47.7% 4.7% 61.4% 15.9% 95.5% 
%D 88.6% 45.5% 65.9% 20.5% 81.4% 13.6% 84.1% 2.3% 
%N 2.3% 13.6% 22.7% 31.8% 14.0% 25.0% 0.0% 2.3% 
 
Qmax by Group B 

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 36 37 37 37 37 37 37 37 
A 1 16 2 16 1 11 4 34 
D 32 13 22 12 28 14 30 1 
N 3 8 13 9 8 12 3 2 

    
%A 2.8% 43.2% 5.4% 43.2% 2.7% 29.7% 10.8% 91.9% 
%D 88.9% 35.1% 59.5% 32.4% 75.7% 37.8% 81.1% 2.7% 
%N 8.3% 21.6% 35.1% 24.3% 21.6% 32.4% 8.1% 5.4% 
 
QTT by Group B 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 41 41 41 41 41 41 41 41 41 41 41 41 41 
A 26 12 20 19 1 5 27 30 20 2 4 1 0 
D 11 20     
N 4 9     
-A 15 29     
-D 30 21     

       
%A 63.4% 29.3% 49% 46% 2% 12% 66% 73% 49% 5% 10% 2% 0% 
%D 26.8% 48.8%     
%N 9.8% 22.0%     
%-A 36.6% 70.7%     
%-D 73.2% 51.2%     
 
QTT by Group A  

 H C NR NU F LA LH E M LI MI J GJ 
Tot 40 40 40 40 40 40 39 40 40 40 40 40 40 
A 30 7 19 19 4 5 30 29 23 7 3 2 2 
D 8 23     
N 2 10     
-A 10 33     
-D 32 17     

       
%A 75.0% 17.5% 48% 48% 10% 13% 77% 73% 58% 18% 8% 5% 5% 
%D 20.0% 57.5%     
%N 5.0% 25.0%     
%-A 25.0% 82.5%     
%-D 80.0% 42.5%     
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CONVERSATION 11 
 
Qmax by Group A  

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 44 44 44 44 44 43 44 44 
A 14 38 13 35 8 12 8 13 
D 24 6 21 4 23 18 25 21 
N 6 0 10 5 13 13 11 10 

    
%A 31.8% 86.4% 29.5% 79.5% 18.2% 27.9% 18.2% 29.5% 
%D 54.5% 13.6% 47.7% 9.1% 52.3% 41.9% 56.8% 47.7% 
%N 13.6% 0.0% 22.7% 11.4% 29.5% 30.2% 25.0% 22.7% 
 
Qmax by Group B 

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 37 37 36 37 37 37 36 37 
A 4 29 8 25 4 6 1 11 
D 27 8 22 7 23 14 32 19 
N 6 0 6 5 10 17 3 7 

    
%A 10.8% 78.4% 22.2% 67.6% 10.8% 16.2% 2.8% 29.7% 
%D 73.0% 21.6% 61.1% 18.9% 62.2% 37.8% 88.9% 51.4% 
%N 16.2% 0.0% 16.7% 13.5% 27.0% 45.9% 8.3% 18.9% 
 
QTT by Group B 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 41 41 41 41 41 41 41 41 41 41 41 41 41 
A 5 32 37 32 0 17 9 1 8 4 6 5 1 
D 31 3     
N 5 6     
-A 36 9     
-D 10 38     

       
%A 12.2% 78.0% 90% 78% 0% 41% 22% 2% 20% 10% 15% 12% 2% 
%D 75.6% 7.3%     
%N 12.2% 14.6%     
%-A 87.8% 22.0%     
%-D 24.4% 92.7%     
 
QTT by Group A  

 H C NR NU F LA LH E M LI MI J GJ 
Tot 40 40 40 40 40 40 40 40 40 40 40 40 40 
A 3 31 34 34 7 21 5 0 4 4 13 3 1 
D 31 6     
N 6 3     
-A 37 9     
-D 9 34     

       
%A 7.5% 77.5% 85% 85% 18% 53% 13% 0% 10% 10% 33% 8% 3% 
%D 77.5% 15.0%     
%N 15.0% 7.5%     
%-A 92.5% 22.5%     
%-D 22.5% 85.0%     
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CONVERSATION 12 
 
Qmax by Group A  

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 44 44 44 44 44 44 44 44 
A 6 10 4 30 4 6 0 3 
D 38 27 34 11 35 30 36 32 
N 0 7 6 3 5 8 8 9 

    
%A 13.6% 22.7% 9.1% 68.2% 9.1% 13.6% 0.0% 6.8% 
%D 86.4% 61.4% 77.3% 25.0% 79.5% 68.2% 81.8% 72.7% 
%N 0.0% 15.9% 13.6% 6.8% 11.4% 18.2% 18.2% 20.5% 
 
Qmax by Group B 

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 37 37 37 37 37 37 37 37 
A 3 8 2 27 1 3 0 2 
D 31 17 30 8 29 24 34 29 
N 3 12 5 2 7 10 3 6 

    
%A 8.1% 21.6% 5.4% 73.0% 2.7% 8.1% 0.0% 5.4% 
%D 83.8% 45.9% 81.1% 21.6% 78.4% 64.9% 91.9% 78.4% 
%N 8.1% 32.4% 13.5% 5.4% 18.9% 27.0% 8.1% 16.2% 
 
QTT by Group B 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 41 40 41 41 41 41 41 41 41 41 41 41 41 
A 24 10 13 5 2 9 23 8 2 0 22 0 0 
D 11 17     
N 6 13     
-A 17 30     
-D 30 23     

       
%A 58.5% 25.0% 32% 12% 5% 22% 56% 20% 5% 0% 54% 0% 0% 
%D 26.8% 42.5%     
%N 14.6% 32.5%     
%-A 41.5% 75.0%     
%-D 73.2% 57.5%     
 
QTT by Group A  

 H C NR NU F LA LH E M LI MI J GJ 
Tot 40 40 40 40 40 40 40 40 40 40 40 40 40 
A 24 8 17 6 1 8 23 3 3 2 28 0 1 
D 8 20     
N 8 12     
-A 16 32     
-D 32 20     

       
%A 60.0% 20.0% 43% 15% 3% 20% 58% 8% 8% 5% 70% 0% 3% 
%D 20.0% 50.0%     
%N 20.0% 30.0%     
%-A 40.0% 80.0%     
%-D 80.0% 50.0%     
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CONVERSATION 13 
 
Qmax by Group A  

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 44 44 44 44 44 44 44 44 
A 32 27 27 12 24 13 28 17 
D 7 14 6 19 8 17 11 25 
N 5 3 11 13 12 14 5 2 

    
%A 72.7% 61.4% 61.4% 27.3% 54.5% 29.5% 63.6% 38.6% 
%D 15.9% 31.8% 13.6% 43.2% 18.2% 38.6% 25.0% 56.8% 
%N 11.4% 6.8% 25.0% 29.5% 27.3% 31.8% 11.4% 4.5% 
 
Qmax by Group B 

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 37 37 37 37 37 37 37 37 
A 26 16 20 5 19 5 21 9 
D 8 14 10 19 11 22 10 21 
N 3 7 7 13 7 10 6 7 

    
%A 70.3% 43.2% 54.1% 13.5% 51.4% 13.5% 56.8% 24.3% 
%D 21.6% 37.8% 27.0% 51.4% 29.7% 59.5% 27.0% 56.8% 
%N 8.1% 18.9% 18.9% 35.1% 18.9% 27.0% 16.2% 18.9% 
 
QTT by Group B 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 41 41 41 41 41 41 41 41 41 41 41 41 41 
A 8 24 30 11 17 16 9 9 8 2 7 3 11 
D 25 9     
N 8 8     
-A 33 17     
-D 16 32     

       
%A 19.5% 58.5% 73% 27% 41% 39% 22% 22% 20% 5% 17% 7% 27% 
%D 61.0% 22.0%     
%N 19.5% 19.5%     
%-A 80.5% 41.5%     
%-D 39.0% 78.0%     
 
QTT by Group A  

 H C NR NU F LA LH E M LI MI J GJ 
Tot 40 40 40 40 40 40 40 40 40 40 40 40 40 
A 6 26 32 7 19 22 9 9 14 1 17 6 10 
D 24 6     
N 10 8     
-A 34 14     
-D 16 34     

       
%A 15.0% 65.0% 80% 18% 48% 55% 23% 23% 35% 3% 43% 15% 25% 
%D 60.0% 15.0%     
%N 25.0% 20.0%     
%-A 85.0% 35.0%     
%-D 40.0% 85.0%     
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CONVERSATION 14 
 
Qmax by Group A  

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 44 44 44 44 44 44 44 44 
A 8 33 3 30 6 19 4 16 
D 35 9 29 5 29 15 33 20 
N 1 2 12 9 9 10 7 8 

    
%A 18.2% 75.0% 6.8% 68.2% 13.6% 43.2% 9.1% 36.4% 
%D 79.5% 20.5% 65.9% 11.4% 65.9% 34.1% 75.0% 45.5% 
%N 2.3% 4.5% 27.3% 20.5% 20.5% 22.7% 15.9% 18.2% 
 
Qmax by Group B 

 RLA RLB QNA QNB QLA QLB MNA MNB 
Tot. 37 37 37 36 37 37 37 37 
A 3 28 0 14 2 10 3 17 
D 32 7 25 12 28 14 28 12 
N 2 2 12 10 7 13 6 8 

    
%A 8.1% 75.7% 0.0% 38.9% 5.4% 27.0% 8.1% 45.9% 
%D 86.5% 18.9% 67.6% 33.3% 75.7% 37.8% 75.7% 32.4% 
%N 5.4% 5.4% 32.4% 27.8% 18.9% 35.1% 16.2% 21.6% 
 
QTT by Group B 

 H C NR NU F LA LH E M LI MI J GJ 
Tot 41 41 41 41 41 41 41 41 41 41 41 41 41 
A 7 22 29 29 1 14 12 5 11 3 9 2 9 
D 25 9     
N 9 10     
-A 34 19     
-D 16 32     

       
%A 17.1% 53.7% 71% 71% 2% 34% 29% 12% 27% 7% 22% 5% 22% 
%D 61.0% 22.0%     
%N 22.0% 24.4%     
%-A 82.9% 46.3%     
%-D 39.0% 78.0%     
 
QTT by Group A  

 H C NR NU F LA LH E M LI MI J GJ 
Tot 40 40 40 40 40 40 40 40 40 40 40 40 40 
A 14 18 35 30 5 15 12 5 12 6 9 2 2 
D 18 6     
N 8 16     
-A 26 22     
-D 22 34     

       
%A 35.0% 45.0% 88% 75% 13% 38% 30% 13% 30% 15% 23% 5% 5% 
%D 45.0% 15.0%     
%N 20.0% 40.0%     
%-A 65.0% 55.0%     
%-D 55.0% 85.0%     
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